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SHIF Telehealth Claims in the Age of COVID – Artemis Reporting  

The below is an overview of key observations of Telemedicine claims data in the half of the 2020-2021 
SHIF Fund year, 7/1/2020 – 12/31/2020 as compared to 7/1/2019 – 12/31/2019.  

General Telehealth Trends 

• 22% of the SHIF population, 9,255 individuals, actively enrolled in an Aetna or AHA plan incurred 
a telehealth claim in the July-December 2020 period. 

• 61% of that group were female.  
• Subscribers topped the relationship code that utilized telehealth the most: 

o Subscriber -46% 
Dependent – 32 
Spouse - 22% 

Telehealth Visit Volume and Financial Metrics 

• With only 646 telehealth visits processed in Q3 and Q4 2019 claims data comparing 30,105 
claims processed in Q3 and Q 4 of 2020, the SHIF saw an increase in utilization of over 4,000%.  

• The allowed amount for all processed/paid telehealth claims was $26,000 in 2019 and $3.3MM 
in 2020. 

• The PEPM allowed amount in 2020 was $39, while the PEPM Fund paid amount was $43.50. The 
average by claim paid amount was $122 

• Teladoc was the top provider for telemedicine claims, with 797 claims incurred in the first half 
of the 2020-2021 SHIF Fund year. Center for Family Guidance was a distant second with 279 
distinct claims occurring. 

o Claims to Teladoc and MDLive process with $0 member cost share for those enrolled in 
non-HDHP plans.  Members who utilize providers other than Teladoc and MDLive are 
assessed standard plan cost share.  

• The top diagnosis for all telehealth claims was anxiety and stress disorders, with 1,686 distinct 
claims. This diagnosis also led the Fund for net paid amount, with $1.18MM in paid claims. 

• For telehealth visits to a PCP, the top ICD10 for claim counts was persons with a potential 
health hazard due to communicative diseases. This also led the diagnoses list for employer paid, 
with $257,000 net paid. 

 

 



 Behavioral Health Telehealth Claims Key Observations:  

• In the first half of the 2020-2021 Fund year, 10,571 members of the SHIF had a behavioral health 
telehealth claim processed. With a head count of 40,600, that is 26% of the membership. This is a 
130% increase from Q3 and Q4 of 2019. 

• Behavioral health telehealth claims contributed $3.97MM to the total net paid for the Fund in the 
first half of the 2020-2021 Fund year. 

• July 2020 was the largest month for count of processed telehealth claims in Qs 3 and 4 of 2020. 
Another spike occurred in October. 

• The PEPM allowed amount in 2020 was $79, while the PEPM Fund paid amount was $91. The 
average by claim paid amount was $191 

• The top diagnosis for all behavioral health telehealth claims was anxiety and stress disorders, with 
2,594 members with this diagnosis code. This diagnosis also led the Fund for net paid amount, with 
$1.18MM in paid claims. 
 

Next Steps: 

• Both Aetna’s TelaDoc and AmeriHealth’s MDLive telemedine programs have a 
mental/behavioral health add on available for an additional fee.  The Program Manager’s office 
will conduct a cost analysis and review financial impact of adding these services to our existing 
TelaDoc and MDLive offerings.  

• Engage Guardian Nurses with data set and review potential program offerings  
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